
	
	

	

	

Trade Aid recalls product with small parts 
 
UPDATED 20 Dec 2017 

 
Fair trade importer Trade Aid has voluntarily recalled the SIPA ‘Clown Counting 
Set’ (product code 09.13.1170) due to a safety hazard of a small part. 
 
Trade Aid received a shipment in 2015 with an old, smaller version of this product. 
In this shipment the product’s smallest ring is not safety compliant and must be 
recalled. In orders previous to, and post the 2015 shipment, the smallest ring has 
been the larger safety compliant version.  In the non-compliant version the 
smallest ring measures 3.1cm and in the newer, compliant version the smallest ring 
measures 3.5cm. 
 
All owners of this product are asked to bring it into a Trade Aid shop or place of 
purchase to identify if they have the new or old version of the ‘Clown Counting 
Set’.  If owners are found to have the smaller non-compliant version a full refund 
will be provided, or a replacement with the safety compliant version, no receipt is 
required. Alternatively owners can contact Trade Aid directly. This item was 
stocked at Trade Aid stores, Trade Aid website, Addington Store (Christchurch), 
Kilmarnock Toys (Christchurch), Living Nature (Kerikeri), University Bookshop 
Otago (Dunedin), and Marmalade Clothing and Curiosities (Oxford).   
 

Trade Aid Importers’ CEO Geoff White said that this product had passed New Zealand product safety testing 
standards, however one shipment of the product (2015) contained a smaller version that does not meet safety 
standards. After the discovery of this non-compliance, the products from the 2015 shipment were immediately 
removed from shop shelves. All other children’s products have been re-checked since this issue was discovered last 
week. All have passed safety testing.  
 
“Trade Aid has a set toy safety programme” Mr White said from Trade Aid’s Christchurch head office. “Imported toys 
are assessed prior to arrival, tested if necessary, and re-checked upon arrival at our Christchurch warehouse.” 

Trade Aid is reviewing its safety procedure and future products from this producer.  

Consumer questions may be directed to Trade Aid’s customer service desk at 0508 872 332 (Monday to Friday), or via 
email to craft@tradeaid.org.nz. During a weekend, please contact your local Trade Aid store. A list of Trade Aid’s 28 
shop locations and phone numbers nationwide is at www.tradeaid.org.nz.  
 
Media enquiries may be directed to CEO Geoff White (Tel 03 385 3535 or geoff.white@tradeaid.org.nz.) 
 
See here for photos of all of the affected products and official product recall notices:  
https://www.tradeaid.org.nz/trade/trade-customer-care/product-recalls/  
 

 

 

Trade Aid is a social enterprise helping talented people around the world improve their lives through fair trade. Est. 1973, New Zealand.  

On the left is the non-compliant set. 
The product on the right is the 
newer, compliant version. 


