
Hand made 
change

At Trade Aid we’re helping  
talented people improve  
their lives through trade



We are a New Zealand-based not-for-profit 
organisation helping talented people around 
the world improve their lives through trade

We started trading back in 1973 

We import beautiful craft and food from 
over 30 countries around the world

We are a retailer and wholesaler with 30 
shops and an online store

We have over 800 people volunteering for 
us in our stores, trusts and committees, 
warehouse and education outreach

We are a voice speaking out for greater  
justice in international trade through  
education and campaigns against issues 
such as slavery 

In the 1960s the thinking around 
international development was 
that all the knowledge was in  
the West and experts would 
go and teach people how to do 
things the right way. But at the  
beginning of the ‘70s people 
were beginning to say if you  
impose your ideas on others, 
they won’t work, and that we 
should base our business on  
listening to the perspectives  
of the poor.
Co-founder Vi Cottrell

Who we are

Front cover image: Melina Quispe Apaza, Alpaca wool knitter, MINKA, Peru



Partnerships 
We don’t just buy from  
our partners – we help  
them increase their 
production and the quality 
of what they make. It’s not 
just about profit. 

Commitment 
We seek to form long-term 
relationships with our 
trading partners – giving 
them security to plan for 
a sustainable future and a 
way out of poverty. 

Helping the most in need
Working with our partners, 
we help transform the 
lives of some of the most 
disadvantaged - women, 
indigenous groups, 
migrants, refugees and 
physically disabled. 

Honesty
We don’t just report on  
our finances, we measure 
and report and audit 
everything we do. This 
information is available 
to everyone we deal with - 
from our trading partners 
to our customers. 

Paying our way
We advance at least fifty 
percent of the payment for 
an order, interest free. This 
provides essential finance 
for craft artisans and food 
producers to maintain 
ongoing production and to 
support their families until 
final payments are made.  

Paying fairer wages
We pay our producers 
a price which covers 
production costs, 
including environmental 
considerations, and a living 
wage to cover their basic 
needs of shelter, food, 
health, and education for 
their children. Paying fair 
wages doesn’t necessarily 
mean higher costs to end 
customers - there are 
fewer “middle men” in our 
trading model, meaning 
more money makes its way 
to our producers. 

Capacity building
We work with the New 
Zealand government 
to reduce poverty and 
contribute to sustainable 
development through 
funding projects. 

Profit sharing
We share trading profits 
with our producers and  
we think that’s only fair.  
It’s our own unique style  
of doing business. 

Our point of 
difference

Poverty is not only 
about a shortage of 

money. It is about  
rights and relationships;  

about how people are  
treated and how they  

regard themselves;  
about powerlessness,  
exclusion and loss of  
dignity. Yet the lack  

of adequate income is  
at its heart. 

Mahatma Gandhi
Gyanu Maharjan, Mahaguthi, Nepal



Free trade doesn’t work 
for the poor. International 
trade agreements impose 
far-reaching rules that place 
severe restrictions on the 
very policies that developing 
countries need in order to 
fight poverty. Negotiated 
largely behind closed 
doors, these agreements 
undermine the promise of 
trade and globalisation as 
key forces to reduce poverty. 

They benefit rich country 
exporters at the expense  
of poor farmers and 
workers. The worst of the 
agreements strip developing 
countries of the capacity 
to effectively govern their 
economies and to protect 
their poorest people. 

We believe when trade is  
conducted fairly, it has the 
greatest potential to lift the 
world’s poor out of poverty.

Why trade justice  
is important

Mrs. Manudevi, Urmul, Rajasthan, India



Income generating 
opportunities in rural Peru 
are few. As artisans grow 
older, traditional labouring 
jobs in nearby cities are 
no longer viable options. 
The income earned and 
friendship created by fair 
trade work is a lifeline in a 
country where pensions for 
the elderly do not exist. 

Manuel, Francisco and 
Julian are part of a 
collective of 14 committees 
who were brought together 

by MINKA, Trade Aid’s 
partner in Peru. The 
artisans gather together 
in spinning and knitting 
crafts on the Altiplano in 
Peru, upskilling through 
learning, discussing, 
friendship and solidarity 
whilst filling fair trade 
orders for export to 
markets such as the Trade 
Aid shops in New Zealand. 

MINKA is a fair trade 
organisation made up of 62 
community organisations 

involving 3,000 artisans 
and farmers. Before 
MINKA was supporting 
groups like theirs, the 
artisans were individuals 
and isolated from each 
other. A leader from one 
of the committees told 
Trade Aid, “MINKA built 
this community - we exist 
because of them.” 

MINKA,  
Peru

We purchase craft and food products from 
over 70 trading partners, representing 
hundreds of thousands of small farmers 
and artisans in Africa, Asia, Latin America 
and the Pacific.

CENFROCAFE Coffee  
Cooperative, Peru

Rat Pungkit, rice farmer, 
Green Net, Thailand

Who we  
work with

“We have not had any clients 
like you before, who have 
even shared with us their 
trading results (whether 
good or bad), much less one 
who is willing to share their 
profits with their suppliers!” 

“Now I too have a better 
life, with higher prices for 
organic rice, lower costs, 
and I gain more knowledge 
about good farming 
practice from attending  
our group’s meetings.  
I know my health’s better 
too for not working with 
pesticides anymore.” 



Give    
beautiful hand made 
gifts from our stores 

Savour   
our exotic foods, 
spices, coffee and tea

Decorate   
your home with our 
unique artisan craft

Enrich   
your life by  
volunteering with us 

Learn   
through our  
publications, e-news 
and website

Inspire   
your school or  
community group by 
requesting a Trade 
Aid speaker 

Invest   
in our Ethical  
Investment Trust

Enjoy  
our quality coffee, tea 
and hot chocolate in  
your workplace 

Fundraise  
for your school or  
club using our  
delicious chocolate

In today’s globalised world,  
you as a consumer can make 
a significant difference. 
By supporting Trade Aid, you 
can join with us in making 
the world a better place. 

How you can  
get involved



Made fair 

The way we trade 
helps producers  
improve their lives 

Made by  
people 

Skilled artisans  
make our beautiful 
products

Made to  
feel good

Buying our products 
changes the world 
for good

www.tradeaid.org.nz


